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to the December 2015 edition of Breckland Matters

This is the final newsletter of 2015 and 
inevitably that brings around a period 
of reflection in respect of the year past.

This has been a busy year for the service and 
Members will have noticed several changes 
in personnel. Those changes carry on with the 
following officers having started with us:

Neil Campbell – Policy Manager. Neil has 
overall responsibility for the team with Iain 
continuing to lead in respect of the Local 
Plan. Neil started on 9th November and has 
already started to make himself known to 
Members. It would help us if Neil was the first 
point of contact for Member queries.

Richard Laws – Senior Planning Officer. 
Richard started on 7th December and will be 
a valuable addition to the team. Richard is a 
highly experienced planning officer and I look 
forward to his contribution to the team.      

Sarah Oldridge returned from maternity leave 
on 30th November. Sarah works in Spatial 
Information from Monday – Thursday.

We also have a new enforcement officer  
joining us, Ian Williamson, on 4th January.

Members will be pleased to hear that Lisa 
Hendry had a baby boy on 24 November 
2015. This is the day after she left on maternity 
leave – she always has always been good at 
time management. Lisa is on maternity leave 
for the next few months. 

On a sad note Barbara Greengrass is leaving 
for pastures new on 24th December and I 
would like to thank her for her contribution 
whilst she was with us and wish her all the 
best in the future. 

Work continues on the Local Plan and 
Members will be aware of the recent Cabinet 
meeting in respect of it. I would like to place 
on record my thanks to the policy team,  
especially Iain, for the work and time they 
spent getting it to this stage.

As the year comes to an end I would like to 
give my personal thanks to all our officers 
for the work they do within the planning and 
building control service. 

Finally I would like to wish all  
Members a Merry Christmas and 
Happy New Year and look forward  
to seeing you all in 2016. 
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Major Applications of Interest in October 2015

Total planning applications registered in October 2014 
and October 2015

> 3PL/2015/1141/CU

  LYNG – Lakeside Country Club, Quarry Lane 
Change of Use of buildings and land 
currently in C3 use (‘Dwellinghouses’  
- restricted occupancy) and D2 (‘Assembly 
and Leisure’) to C2 (‘Residential Institution’).

> 3PL/2015/1110/H

  ATTLEBOROUGH - Land north of Norwich 

Road 
Hybrid Full-176 dwellings, Outline-up to 
350 dwellings, sports facilities, expand 
school field, cemetery & allotments.

Planning

October 2014 October 2015

Major 4 6

Minor 46 59

Other 47 65

DOC 20 14

Other Types 29 14

Total 146 158

October 2014 October 2015

128 101

October 2014 October 2015

86 76

Total applications determined in October 2014  
and October 2015

Total Preliminary Enquiries / Informals received in October 2014 
and October 2015

> 3PL/2015/1191/O

  WATTON – Land off Town Green Road 
Residential development of 98 dwellings, 
open space and play areas.

> 3PL/2015/1155/O

  SWAFFHAM – Land off Sporle Road 
Outline planning application for 
residential development of up to 130 
dwellings with access.
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Screening Opinions Accepted

There were no Screening Opinions during 
October 2015.

>  APP/F2605/W/15/3081114:   
NORTH LOPHAM: Land behind 29  
and 31 Kings Head Lane.

  Appeal by Mr Atkins against the refusal of 
planning permission for the erection of a 
single one and a half storey dwelling with 
associated parking and amenity areas.

 Reference: 3PL/2014/1212/F

  Decision: Appeal allowed and planning 
permission granted subject to conditions. 

  Summary: The Inspector considered that, 
although the layout of the proposal, which 
would amount to backland development, 
would not be consistent with the 
pattern of adjoining development, its 
inconspicuous siting would ensure that 
the character and appearance of the area 
would not be harmed.

  In respect of other issues, the Inspector 
considered that the number of vehicle 
movements generated by a single 
dwelling is unlikely to materially affect 
the condition or operation of the road.  
In respect of precedent, each application 
must be considered on its merits. The 
site is considered to be sustainably 

Appeal decisions (for information) Planning Committee – 16 November 2015

located. Occupiers would make a small 
contribution to local services and facilities 
and make a minor contribution to the 
supply of dwellings in the District.

>  APP/F2605/W/15/3028172:  
DEREHAM: 9 Brook Grove

  Appeal by Tudor Property Agents against 
the refusal of planning permission for the 
erection of a two bedroom bungalow.

 Reference: 3PL/2014/0542/F

  Decision: Appeal allowed and planning 
permission granted subject to conditions. 

  Summary: The Inspector considered 
that the proposal would not be harmful 
to the living conditions of occupiers of 
the proposed or donor properties with 
regard to the provision of external space.  
The proposed layout and site coverage 
would be in keeping with the local pattern 
of development and would not result 
in over-development of the site. The 
provision of a parking space in front of No. 
9 would not be out of place in the street 
scene.

> 3PL/2013/1039/O

  ATTLEBOROUGH - Land adjacent Oak Tree 
Park, Norwich Road 
Outline application for the erection of 25 
dwellings.

 Permission

> 3PL/2014/0358/O

  SWAFFHAM– Land off New Sporle Road
 55 dwellings with access.

 Permission

> 3PL/2015/0682/F

  LITTLE ELLINGHAM – Kerry Food Ltd, 
Attleborough Road

  Construct an extension to existing factory, 
re-locate entrance from the highway and 
additional HGV handling areas.

 Permission

Decisions of Significance Issued in October 2015

> 3PL/2014.1314/O

  WATTON – Plaswood, Griston Road
  Erection of 31 residential units (comprising 

of 18 flats and 13 houses, estate road, 
parking areas and open space).

 Permission

> 3PL/2015/0485/F

  ATTLEBOROUGH - Land adjacent to Oak   
Tree Park, Norwich Road

  Change of use to residential for the siting 
of up to 23 mobile homes.

 Refused
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In respect of other issues, the proposal 
would make a minor contribution to the 
supply of dwellings, there is no evidence of 
particular biodiversity value and any noise and 
disturbance would be temporary. 

>  APP/F2605/W/15/3028172:   
As above:

  Application for an award of costs based 
on unreasonable behaviour in refusing the 
application contrary to advice of officers 
and highway authority.

  Decision: Application refused.

  Summary: The Inspector considered 
that unreasonable behaviour resulting in 
unnecessary or wasted expense has not 
been demonstrated.

Historic Buildings

Gressenhall Farm and Workhouse 
is one of two Grade II listed 
museums within Breckland, the 
other being the Ancient House 
Museum in Thetford.

Union House, more commonly known as 
Gressenhall farm and Workhouse, was first 
listed as a building of architectural and 
historic interest on the 4 December, 1951  
– a relatively early listing.

Union House was built in 1776 by Mitford 
and Launditch on the site of Chapel Farm 
to provide a house of industry for the poor, 
which, through the Poor Law Amendment Act, 
became a workhouse in 1834. The workhouse 
closed in 1948, being reused briefly as a home 
for the elderly, prior to opening as a museum 
in 1976.

Currently, Andrew Gayton has been working 
with the museum and its design consultants 
– Bright 3D – on a 3-year Heritage 
Lottery funded project ‘’Voices from the 
Workhouse’’ which will enable the significant 
transformation of the museum displays, 
telling stories of the people who both lived 
and worked there throughout its pre-museum 

years. At this stage, the interior of the building 
has been redecorated to better reflect its  
pre 20th century appearance, and the 
updated displays – including state of the 
art audio visuals – are being installed. 
Together with the new interventions, 
existing machinery, such as that found in the 
underused laundry, has been made operable 
for the first time in 60 years.

All in all, the project will see a much enlivened 
museum incorporating the adaptive re-use of 
existing material, enriched by the addition of 
21st century technology.

The project works, with an estimated overall 
cost of £1.8 million, will be completed during 
the summer of 2016.

Apart from special event days, the museum 
is closed for the winter months, however, the 
project work will continue when it re-opens in 
the spring.

Formal action
We have been concentrating on two particular 
cases and recently served Enforcement Notices:

 >  Lord Nelson Public House, Hale 
Road, Bradenham. We have required 
the removal of large unauthorised 
extensions to the Public House. 

 >  Oaklands, Bush Lane, Dereham. We have 
required that residential caravans and a 
portacabin, which are stationed on the 
land, be removed. In a separate Notice 
at the same site, we have required 
that two buildings used in connection 
with residential use of the Land are 
demolished and removed from the Land. 

Enforcement

Online Reporting
Online reporting is working extremely 
well and we are grateful for the support of 
Members and Parish Councils. The online form 
can be found on the Planning Enforcement 
pages of the Breckland Council website or by 
using the following link:

www.breckland.gov.uk/content/planning-
enforcement-complaint-disclaimer

www.breckland.gov.uk/content/planning-enforcement-complaint-disclaimer
www.breckland.gov.uk/content/planning-enforcement-complaint-disclaimer
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Enforcement Case Comparison

October 
2014

October 
2015

Cases received 32 47

Cases closed 26 14

Local Plan Update

Planning Policy

The Local Plan Preferred Directions document 
was endorsed by the Council’s Cabinet 
on 1 December 2015 for publication and 
consultation in early January 2016.

The documents set out the preferred policy 
directions on the strategic issues, the 
preferred development management policies 
and the emerging spatial strategy and site 
options. The consultation is intended to seek 
views on all these documents and site options 
and we look forward to hearing from you in 
the New Year.

Neil Campbell

Planning Policy Manager

We are pleased to welcome Neil 
Campbell, Planning Policy manager, 
who introduces himself below: 

Why did you choose to work at Capita? 

Before joining and understanding Capita as a 
company, my initial interest was in the role of 
Planning Policy Manager which I consider to be 
a natural progression for my career and a role 
that gives me the opportunity to play a part 
in influencing how the district, where I live is 
shaped over the coming years. 

Since joining Capita I have quickly appreciated 
how progressive and forward thinking the 
company is and how the business is always 
striving to grow and improve. 

What is your current role? 

I am the planning policy manager at 
Breckland, my role involves managing a 
team of planning professionals to deliver the 
annual work programme of planning policy 
work for Breckland Council and consultancy 
commissions. We support and advise 
the development management team, on 
strategically important planning applications, 

enforcement and appeals. We also work for the 
Breckland Council client and attend/present to 
Breckland Council’s Committees.

What work did you do prior to joining Capita? 

Before joining Capita I was a Principal Planning 
Officer with Norfolk County Council. During 
my time at County Hall I worked hard to ensure 
that the Minerals and Waste Site Allocations 
Document progressed to adoption. Following 
this I had the responsibility for planning 
related “major projects,” which included 
integrating the lead local flood authority in to 
the planning services section. I also led a team 
of professionals responsible for carrying out 
a full review of the systems and processes of 
the planning service and re-engineered where 
appropriate.

Where did you study? 

After leaving school I went straight in to 
employment with MSI Defence Systems in 
Norwich where I did an apprenticeship in 
Mechanical and Production Engineering. During 
this time I attended Norwich City Council on 

In the Spotlight

a weekly basis to study engineering where I 
achieved a BTECH HNC qualification. I then 
studied Mineral Surveying and Resource 
Management (BENG Hons) full time at the 
Camborne School of Mines in Cornwall. Then 
whilst working for Buckinghamshire County 
Council, I was fortunate enough to study for 
an MSc in Spatial Planning at Oxford Brookes 
University again on a weekly ay release basis.

Favourite holiday destination and why? 

We have close family living in a small village 
called Gårdskär which is located on the east 
coast of Sweden approximately 2 hours north 
of Stockholm. My family and I love to visit the 
village and surrounding areas where we now 
have many friends. The geography is great 
with wonderful beaches and fantastic natural 
scenery. The weather is usually great during the 
summer months and due to the latitude the 
summer days are long. We try to get there at 
every opportunity throughout the year.
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Usually at this time of the year inspections 
start to slow down, but with the mild 
conditions we seem to be just as busy as 
ever. We are still having requests for cross 
boundary working and wherever possible we 
are endeavouring to facilitate this.

Our two newest members of staff are now 
settled into their new roles and taking on 
individual work. Stuart has progressed well 
and will be allocated an area in the new year.

With the recent high winds we have had 
numerous dangerous structure call out 
requests. The most recent being a lorry 
colliding with a wall in Thetford, causing the 
partial closure of the highway. We have also 

Building Control

been attending to the ongoing situation with 
the disused factory in Watton. Fencing around 
the site erected some time ago had been 
dislodged and the building was being used by 
persons sleeping rough. These people were 
moved on by the community police so that 
windows with broken glass could be boarded 
up. The high winds on Monday caused 
sheeting to be dislodged on the Banham 
Poultry building in Attleborough. This caused 
considerable concern as the adjacent railway 
line could have been affected by sheets being 
blown across it. While the problem existed,  
Network Rail and Abellio were advised and 
kept up to date with progress. Once the winds 
had subsided the building owners were able to 
deal with the problem.

October 2015 October 2014

Building Notice 50 37

Full Plans 45 36

Partner Authority 6 6

Dangerous Structures 3 2

Inspecting Authority 3 3

Approved Inspectors 10 28

Building Control applications accepted – October 2014 and October 2015

CIPFA, the Chartered Institute of Public 
Finance and Accountancy, has been reviewing 
whether VAT should be paid on the official 
Con29 O and R forms. At a meeting of their 
VAT Committee, HMRC did not accept 
the case for the continued non-business 
treatment of the charges Local Authorities 
levy in respect of search fees on Con 29R and 
Con29R requests.  

HMRC has indicated that unless an acceptable 
case can be put forward to justify continued 
non-business treatment, they will charge VAT 
from 1 February 2016.  This will add almost 
£23 to the cost of the standard search fee for 
members of the public.

Land Charges & Spatial Information

September 2014 September 2015

Total Full Searches Received 149 182

Personal Searches Received 173 182

Average turnaround 10 days 6 days

Searches received in October 2014 / 2015 and turnaround time
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Other Matters
Learning and Development

Capita actively promotes, and invests in, the learning and development of its staff to ensure 
professional development is kept up to date and relevant. Apart from ongoing internal training 
the table below details staff training during November.

Training provider Course Title Location
No. of 
staff

Anglia Ruskin  
University

Building Surveying (BSc) Chelmsford 1

Anglia Ruskin  
University

Green Infrastructure
Broadland 

Council
2

Capita
Health and Safety for 

Line Managers
Dereham 11

We are pleased to welcome Sarah Oldridge 
back from maternity leave following the birth 
of her baby daughter. 

Staffing

Spatial Information including Street Naming and Numbering

The Street Naming & Numbering team have 
recently received details of the new National 
Criteria Changes for addressing properties 
which will come into force on 1 April 2016. 
Breckland Council is scored against these 
criteria and given a national rating which 
ranges from Gold, Silver, Bronze, Achieved 
National Standard (ANS), which is the 
minimum standard required, to Failing. 

There are a number of Criteria, one of which 
for example, reflects how accurately our 
address list matches that of Royal Mail’s 
Postcode Address File (PAF) list. In October 
2015, Breckland Council scored 99.21% for 
PAF (100% being fully matched with no 
errors) resulting in Gold standard. The team 
are delighted to have reached this standard, 
however they will not be resting on their 
laurels. One of the criteria changes from next 
April, states that a score of 99% or below will 
fall into the “failing” bracket. This is up from 
the previous 85%.

To increase a score from 99.21% to 99.75% 
may not sound a great deal but the 0.80% 
increase required to remain at Gold, relates to 
the checking, and amending,  of approximately 
600 addresses in addition to the team’s normal 
workload. The results are scored on a monthly 
basis. The Street Naming & Numbering team 
is doing everything it can to ensure that before 
April 2016 we continue to improve our PAF 
score to keep the Council out of the Fail zone.
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Complaints
We received five complaints in October. Two 
related to a Committee decision, the others 
related to the length of time taken to reach 
a decision (ecology report was awaited), 
the erection of a site notice and a potential 
enforcement action. None of the complaints 
were found to be justified and were all 
responded to within the required time frame. 

All documentation relating to compliments 
and complaints is available to view should 
further information be required.

Compliments
We aim to provide excellent customer service 
and are always pleased to receive feedback 
from those satisfied with the service we 
provide. Some comments received recently 
are below.

Planning Policy

Congratulations on the Draft  
Consultation Local Plan Documents  

presented at Cabinet today.   

   Adrian Joel 
Member

Planning

I have now received the planning consent for 
conversion of barns at Vicarage Farm to residential 

use.  Thank you very much for all your help and 
patience with this application.

Richard Smith 
Planning Consultant, NPS
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